Procedure for responding to a request

When filling out the feedback form, you provide your contact details: name (optional) and email
address. In addition, the IP address is automatically registered.

The Company does not process personal data, does not verify the accuracy of the contact data
you provided, and proceeds from the fact that the data is reliable and sufficient.

The data provided by you is used by the Company only for the following purposes:

e Providing you with a response on the merits of your appeal;

o Improving the performance of our website;

« Taking into account your opinion to improve the quality of production and promote the
products presented on the site.

When filling out the feedback form, please do not provide your personal data. The Company
does not collect, record, systematize, accumulate, store, clarify, extract, use, transfer to any third
parties, distribute, or otherwise act with or without the use of automation tools with your
personal data.



